
RxFiles Conference FAQs 
 
1. I am unable to register through your store. 
 Before purchasing through our store, you must first make your own account. Sometime this means logging out of a group account. 
 Click here to create an RxFiles account.   
 After creating an account, make sure you are logged in with that account (this may mean logging out of a group account!), and then add the conference to your 
cart. Click here to add the conference (standard rate) to your cart.  
 
Still having trouble? Email conference@rxfiles.ca or call us at 306-966-5972.  
 
2. What do I select for conference shipping? 
 If the only thing you are purchasing is the conference, you can choose any shipping option. When you go to checkout, the total shipping will read $0.  
 
3. Will the conference be recorded? 
 Yes.  
 

https://www.rxfiles.ca/rxfiles/Modules/membership/Signup.aspx
https://www.rxfiles.ca/RxFiles/modules/products/details.aspx?product=22
mailto:conference@rxfiles.ca

